Review for Unit 1 
The pineapple is the international symbol of Hospitality.

The word Hospitality comes from a Latin word and its meaning.
The H&T industry is about service, entrepreneurs and diversity. Explain each

Tourism is essentially a people-oriented sector. Explain

Why is tourism so important to Canadians? (3)
Tourism encompasses 2 areas:  Name these two areas. Briefly explain.

Name and explain the 7 elements of Tourism.
Name and explain the 5 Industry groups of the Tourism Sector.
Define Travelers.

Define the different types of Travelers and be able to draw diagram.
What makes people travel?    

Two strategies – Psychographics- define the term and know Maslow Hierarchy and Robert McIntosh 

Demographic- define the term and explain each Income, age, occupation, location and family status
Reasons why people don’t travel?  There are 6 of them
There are 5 Basic research methods used in the Hospitality and Tourism industry.  Name and explain each.

Define:  Globalization
There are both positive and negative aspects of the hospitality and tourism industry.
Economical, social, cultural, Environmental Issues.

